At the core of your business

Beautifully simple yet powerful technologies that ensure your business works together effortlessly

Shorter queues. Better service.
That’s what your customers demand.
‘Riposte® addresses these demands.’
That’s what our customers say.

The Riposte® product
family is built on Escher
Group’s transactionmanagement messaging
platform. It is licensed
on more than 150,000
desktops worldwide
and processes millions
of transactions every day.

Escher Group’s products offer unmatched
flexibility, security and ease of use for limitless
applications. These solutions not only automate
and simplify standard transactions, they also
open the door to new possibilities for post
offices and other businesses.
And we are more than just postal technology.
Our transaction processing platform can
be used anywhere, anytime for all types
of businesses.
Riposte is the industry standard for easy, secure,
reliable and affordabe postal counter automation
technology, and can be customized to meet your
unique needs in countless ways.

Software that works for you,
not the other way around.
Riposte® knows no boundaries across platforms,
transaction types, users and locations.

Mastering the Opportunities
Riposte® is the most widely-used
counter automation solution
in the postal services industry,
with a proven record of success
throughout a very diverse set of
organizations. Escher’s solution
provides an ideal platform for
multi-channel application
deployment across distributed
networks. With a stable, open and
secure architecture, Riposte® can
easily and cost-effectively keep up
with today’s evolving post office.

Proven Solutions. Proven Results
Reliability
Riposte has never lost a transaction, had a
single point of failure, or had a denial of service.
Security
Riposte security is based on a defense-indepth architecture and is implemented on
every level.
Efficiency
Riposte reduces costs by managing workflow,
administration and standardizing the exchange
of information to ease integration.
Simplicity
Riposte intuitive, graphical interface offers
consistency across applications used at the
counter, on the Web, at kiosks and even on
mobile devices.
Adaptability
Organizations can easily configure, modify and
add transactions to the Riposte products set.
Escher is constantly working to improve and
enhance our product set.
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More Post Offices
worldwide rely on
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Postal organizations have chosen Riposte
as the basis of their retail strategy across
multiple channels. Escher technology not
only brings efficiency to their postal business
but allows them to expand their services,
increase revenue and attract and hold their
customer base.
Working together towards a common goal
We practice a progressive and highly
participative approach to projects.
Our primary objective is for your project
to be successful, and to help you understand
how to continue the process of growing
and evolving your business solutions.
We understand your business - and the
commercial drivers affecting your market –
and we work with your staff to ensure that
the solutions delivered are both desirable
and practical.
The focus of our work is to implement
solutions that deliver business benefits
quickly and effectively – so that you make
the most of your technology investment in
the least amount of time.
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Leverage experience to yield the greatest return.
With Escher Group, you are getting much more
than award-winning software. You are getting a
team of professionals who are committed to your
success from project launch to system rollout
– and well beyond.

Exceptional
people working
for you.

Escher hires and keeps some of the brightest
and most experienced people in the industry.
With headquarters in Boston and offices in
Europe and Asia-Pacific, Escher Group is uniquely
positioned to draw upon innovative people, ideas
and resources.
Escher Group employees possess a wealth of
real-world knowledge and experience unparalleled
in the industry. We are a unified team with a global,
forward-thinking mentality; a team that knows
technology must enhance - not complicate job performance.
Support. Consulting. Training
Escher Group provides professional technology
services for a diverse array of industries, offering
robust and efficient solutions to keep your
business competitive.
Services include project planning and organization,
system design and implementation, staff training
and operational support.
Our consultants have extensive knowledge of
many industries and our expertise lies in the
development of strategic, technical architectures
and customized solutions, for large-scale
enterprise projects.
When your business chooses Escher Group, you get
the services of these talented people, who are with
you from the project’s beginning to system rollout,
and beyond.
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